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COVID-19 Update

On Sunday the 5th of April Cheswold Park Hospital raised our response to the COVID-19 pandemic to 
Alert Level 5. This is in direct response to confirmed cases on-site. Thankfully all cases are showing mild 
symptoms at present.

What Alert Level 5 means:

• ALL staff are required to wear masks at all times – many patients are also doing this but some patients 
with mental illness cannot understand the importance of doing this in addition to the handwashing 
culture that we established several weeks ago

• Staff working directly with patients in isolation wear, as a minimum, the Public Health England (“PHE”) 
recommended PPE  - thank you to the many local people and companies who have donated goggles, 
visors, gloves etc  Its made such a difference to our people.  They all thank you. 

• Any patient presenting with symptoms is required to self-isolate in accordance with government 
guidelines.

• Where a patient is unwilling to adhere to the self-isolation rules we will move them to a dedicated 
off-ward isolation suite where they have all their normal comforts but now have delivered meals, 
medications and enhanced physical healthcare observations. 

• If a patient’s presentation is no longer mild they will be moved to our specialist isolation ward.  We 
do not wish to take them out of their current environment if they are both well enough and willing to 
comply with the rules of self-isolation in their own bedroom suites.

• Staff working on our wards and those on the specialist isolation ward are absolute stars.   You can be 
assured that they will go to every length, humanly possible, to care for your loved one. 

• Some of our own staff are on self-isolation themselves.  We still do not have access to staff testing 
within the promised NHS Staff Testing regime which means we are unable to get some staff who may 
no longer feel in any way unwell back to work early.  However other staff are doing extra hours and 
shifts and over 20 volunteers have joined the hospital’s temporary staff teams to help out.  Again so 
many thanks to our permanent and temporary staff.  I’ve seen some amazing levels of commitment and 
care over recent days.  It makes me feel very humble as a CEO in this hospital. 

• We have increased on-ward activities, on wards where no patients have signs of covid-19, to maintain 
patient engagement.

• We are running a funny mask competition on each ward to encourage patients, who have mental 
illnesses, to wear a mask.  Any colourful donations of masks from the public would be extremely 
welcome.
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Friends and family:

We understand this is a very difficult time for the friends and family of our patients, but please we must ask 
that you do not travel to the hospital. It is important, now more than ever, that we maintain our infection 
control measures set out in previous updates.

Cheswold Park Hospital will notify named friends or family members of patients affected by COVID-19 as 
soon as we receive a positive test result. 

How can you help:

We are currently asking the public for help in the form of donations of PPE (VISORS, PROTECTIVE EYEWEAR 
/ GOGGLES, SURGICAL GLOVES). 

There is a national shortage of PPE due to the unforeseen impact of COVID-19, if you know of anyone who 
can supply or donate any items please contact us via our website. 

Also any decorated or colourful masks would help lighten the mood for staff and patients – your home 
made donations are very welcome.

Tony Gearty

CEO


